
2018 OECD SURVEY   
MAY-SEPT 2018
ONLINE SURVEY QUESTIONNAIRE
FINAL VERSION - 23.04.18  
INTRODUCTION  (Heading will not feature in the online questionnaire)

Complete this 5-minute online questionnaire and participate in our competition! The winner will win €200 in cash!

We would like to invite you to participate in an online survey being organised by the Ministry for the Family, Children’s Rights and Social Solidarity, which has commissioned our Firm, M. FSADNI & Associates, to conduct on its behalf.  

You may complete this online survey questionnaire on your smartphone, tablet, laptop or PC. 

This survey will assist the Ministry to be able to better understand the level of knowledge, ability and skill of Maltese residents to be able to make sound financial decisions and plan for their retirement income. To this end, your contribution towards this research study by completing this online survey questionnaire would be greatly appreciated. All survey respondents must be 18+ years old. 

The survey findings will be assessed collectively and NOT individually, hence your name and contact details will NOT be forwarded to the Ministry. Your contact details will ONLY be used for the competition draw and these will be deleted after the competition draw date.

The online questionnaire will only take 5 minutes to complete. Just click on the link below, complete the questions and at the end of the questionnaire, pls click SUBMIT to ensure that we receive your completed questionnaire.

Survey questionnaire link: 
 
ALL survey respondents who submit their completed questionnaire will be participating in the competition draw with the possibility of winning €200 in cash. The competition draw will be held on the 24th September 2018. The competition winner will be informed by phone and his/ her name will be announced on our Facebook page.

Should you require any further information or assistance in completing this survey, please do not hesitate to contact us on admin@mfsadni.com.mt or on mobile no. 9952 1108. 

Marika Fsadni 
Managing Associate
M.FSADNI & Associates

A. PERSONAL & HOUSEHOLD CHARACTERISTICS - PART ONE  
(Heading will not feature in the online questionnaire)

	
QD4. Pls select your preferred questionnaire language: Tick one only

	Maltese
	1

	English
	2



	
QD1. Kindly indicate your gender: Tick one only

	male
	1 - 1

	female
	2 - 0

	X   
	3 - 98



	QD7A. Which of these age brackets do you fall into pls? Tick one only 

	18-19
	1

	20-29
	2

	30-39
	3

	40-49
	4

	50-59
	5

	60-69
	6

	70-79
	7



	MF WILL NOT BE SENDING THE RESPONDENTS’ HOMETOWN DETAILS TO OCED . WILL  SEND THE REGION FINDINGS INSTEAD. (i.e. QD2A FINDINGS). 
QD2A. Please indicate your hometown:________________________ 



	QD2B.  Interview to record the Geographical Region the Respondent hails from.  Tick one only
INTERNAL NOTE TO MARIKA: 
1. THIS Q WILL NOT APPEAR ON THE ONLINE QUESTIONNAIRE BUT WILL BE COMPLETED BY MF AT THE CLOSE OF THE FIELDWORK
2. MF TO INFORM ADELE OF MALTA’S 6 REGIONS WHEN SENDING FINDINGS DATASET

	Southern Harbour
	1

	Northern Harbour
	2

	South Eastern
	3

	Western
	4

	Northern
	5

	Gozo
	6



	QD3. Which of these best describes the size of the village/town you live in pls? Tick one only
INTERNAL NOTE TO MARIKA/LOR: 
1. THIS Q WILL NOT APPEAR ON THE ONLINE QUESTIONNAIRE BUT WILL BE COMPLETED BY MF AT THE CLOSE OF THE FIELDWORK
2. THE REPLY OPTIONS HAVE BEEN ‘CUSTIMISED TO MALTA’S SCENARIO, HENCE THE NO OF INHABITANTS ARE DIFFERENT FROM THE OCED QUESTIONNAIRE. MF WILL INFORM ADELE OF THESE CHANGES WHEN SENDING FINDINGS DATASET 

	Less than 1,000 inhabitants
	1

	Between 1,000 – 5,000 inhabitants
	2

	Between 5,000 – 10,000 inhabitants
	3

	Between 10,000 – 15,000 inhabitants
	4

	Over 15,000 inhabitants
	5



	QD5. Who do you usually live with in your household?  Do you live with……..       Tick all that apply
INTERNAL NOTE TO MARIKA/LOR: 
‘Tick all that apply’ instructions will be included in the online survey questionnaire.

	I live alone
	1

	With a partner/spouse
	2

	With children under the age of 18 yrs
	3

	With children aged 18+ yrs
	4

	With other adult relatives 
	5

	With friends, colleagues or students
	6

	With other adults, who are not relatives
	7

	Refused
	8 - 99




B. PLANNING & MANAGING FINANCES  (Heading will not feature in the online questionnaire)

	QF1_a.  Do you make day-to-day decisions about your own money?   Tick one only 

	Yes
	1 – 1

	No
	2 - 0

	Don’t Know 
	3 - 97

	Refused
	4 - 99



	QF1. And who is responsible for making day-to-day decisions about money in your household pls? Tick One Only 

	You make these decisions by yourself
	1

	You make these decisions with someone else
	2

	Someone else makes these decisions
	3

	Don’t Know 
	4 - 97

	Refused
	5 - 99



	
QF2. Do you do any of the following for yourself or your household?    Tick all that apply 

	Make a plan to manage your income and expenses
	1

	Keep a note of your spending
	2

	Keep money for bills separate from day-to-day spending money
	3

	Make a note of upcoming bills to make sure you dont miss them
	4

	Use a banking app or money management tool to keep track of your outgoings
	5

	Arrange automatic payments (e.g. standing orders) for regular outgoings 
	6

	Don’t Know 
	7 - 97

	I dont do any of the above 
	8 - 98

	Refused
	9 - 99



	[bookmark: _Hlk512264719]NEW-Q1. (Q FOR ROBERT SUBAN)
In which language would you want to read about investment products (e.g. government stocks, shares, bonds, etc.), that you want to buy?  Tick one only 
INTERNAL NOTE TO MF: MF TO REMOVE FROM FINDINGS DATASET TO BE SENT TO OCED

	Maltese
	1

	English 
	2

	No language preference (bet Maltese and English) 
	3

	I do not read about investment products
	4

	Don’t Know 
	5




C. ACTIVE SAVING & FINANCIAL SHOCKS   (Heading will not feature in the online questionnaire)

We would like to remind you that the survey findings will be assessed collectively and NOT individually and your name will NOT be forwarded to our client. 

	QF3. Now thinking about yourself, rather than your household  …  in the last 12 months have you been (personally) saving money in any of the following ways listed below, whether or not you still have the money? 
Please do not take into account any money paid into a pension fund, but think about all kinds of savings, e.g. saving for a rainy-day fund or putting money aside for a special occasion, etc.   Tick all that apply 

	Saving cash at home or in your wallet
	1

	Paying money into a savings/deposit account
	2

	Giving money to your family to save on your behalf
	3

	OPTION TO BE REMOVED - Saving in an informal savings club 
	4

	Buying bonds or time (fixed) deposits
	5

	Buying cryptocurrencies such as bitcoin or investing in ICOs
	6

	Investing in stocks and shares
	7

	Saving or investing in some other way other than a pension, e.g. buying property, etc
	8

	NEW REPLY OPTION - I have not been saving money in the past 12 months   
	9

	Don’t Know 
	10 - 97

	Refused
	11 – 99



	QF4. If you (personally) had to face a major expense today, say, equivalent to your monthly income, would you be able to pay it without borrowing the money or asking family or friends for help?    Tick one only 

	Yes
	1

	No 
	2

	Don’t  Know
	3 – 97

	I don’t have any personal income
	4 - 98

	Refused
	5 - 99








D. FINANCIAL GOALS  (Heading will not feature in the online questionnaire)

	QF5. Some people set themselves financial goals, e.g. buying a car, settling a bank loan before they are required to, etc. Do you have any financial goals?  Tick one only 

	Yes
	      1 - 1

	No 
	2 – 0 – skip to next section

	Don’t  Know
	3 - 97 – skip to next section

	Refused
	4 – 99 – skip to next section



	QF7. Which of the following actions best describe the actions you (personally) have taken to meet your most important goal?  Tick all that apply  

	Prepared a plan of action
	1

	Increased your credit card or loan repayments
	2

	Saved or invested money
	3

	Looked for new/ different/ additional source of income
	4

	Identified a source of credit (e.g. loan, overdraft, etc.)
	5

	Reduced spending
	6

	Other, pls specify: ______________________
	7

	I did nothing 
	8

	Don’t  Know
	9 - 97

	Refused
	10 - 99




E. RETIREMENT PLANS (Heading will not feature in the online questionnaire)

The next questions refer to retirement planning and is to be replied by all respondents, even if already retired.   – (WILL NOT FEATURE IN THE ONLINE QUESTIONNAIRE)

	QF8. On a scale from 1 to 5, with 1 being “not at all confident” and 5 being “very confident”, how confident are you that you have done a good job of making financial plans for your retirement? Tick One Only 
INTERNAL NOTE TO MF: AT CLOSE OF FIELD, MF IS TO CHANGE TO OCED 1-5 LIKERT SCALE

	Not at all confident
	1

	Not confident
	2

	Neither confident nor not confidenr
	3

	Confident
	4

	Very confident
	5

	I do not have a retirement plan
	6

	Dont know
	7 - 97

	Refused
	8 - 99


[bookmark: _Hlk512265304]
	
QF9. How will you fund/ are you funding / have you funded your retirement?  Tick all that apply 

	You have a government pension/ old age benefit
	1

	You have an occupational or workplace pension plan benefit
	2

	You have a private pension plan 
	3

	Sell your financial assets (eg. government bonds, stocks, etc)
	4

	Sell your non-financial assets (eg your car, property, jewelry, etc
	5

	From income generated by your financial or non-finance assets  (e.g. dividends, rents from property, etc)
	6

	Rely on your spouse or partner to support you
	7

	Rely on your children or other family members to support you
	8

	Withdraw from your savings
	9

	Continue to work
	10

	From the revenues of a business you own
	11

	From other source, pls specify: ____________________
	12

	I dont have a financial plan 
	13

	Don’t Know 
	14 - 97

	Refused
	15 - 99



	NEW-Q2.  In your opinion, at what age should people begin to make a financial plan for their retirement?                 
INTERNAL NOTE TO MF: MF TO REMOVE FROM FINDINGS DATASET TO BE SENT TO OCED                                                                       

	18-19
	1

	20-29
	2

	30-39
	3

	40-49
	4

	50-59
	5

	60-69
	6

	Don’t know
	7




F. MAKING ENDS MEET (Heading will not feature in the online questionnaire)

The next questions refer to financial decisions and experiences people may face.   – (WILL NOT FEATURE IN THE ONLINE QUESTIONNAIRE)

	QF11.  Sometimes people find that their income does not quite cover their living expenses. In the last 12 months, has this happened to you pls?  Tick one only 

	Yes
	1-1

	No
	2-0 – SKIP TO NEXT SECTION

	Don’t know
	3 – 97 - SKIP TO NEXT SECTION

	I don’t have any personal income
	4 – 98 - SKIP TO NEXT SECTION

	Refused
	5 – 99 - SKIP TO NEXT SECTION

	QF12. IF YES AT QF11: 
What did you do to make ends meet the last time this happened pls?  Tick all that apply 

	I drew money out of my savings or transfered savings into my current account
	1  -  1-1

	I cut back on spending, spent less/ did without
	2 -  1-2

	I sold something I owned
	3 -  1-3

	I worked overtime/ earned extra money
	4  - 2-1

	OPTION TO BE REMOVED I claimed support from the government 
	5  - 2-2

	I asked for help from my family or friends
	6 - 2-3

	I borrowed from my family or friends
	7 -  3-1

	I borrowed from my employer/was given salary in advance
	8 -  3-2

	I pawned (deposited as security) something I own 
	9 - 3-3

	I withdrew from my savings account
	10 - 3-4

	I took money out of a flexible mortgage account
	11 - 3-5

	OPTION TO BE REMOVED I applied for a loan/ withdrawal on pension fund
	12 – 3-6

	I used an authorised, arranged overdraft or a line of credit
	13 – 4-1

	I used my credit card to obtain cash or to pay bills/ buy food
	14 – 4-2

	I took out a personal loan from a bank 
	15 – 5-1

	OPTION TO BE REMOVED I took out a payday loan
	16 – 5-2

	I took out a loan from an informal provider/ money-lender
	17 – 5-3

	OPTION TO BE REMOVED I took an SMS loan
	18 – 5-4

	OPTION TO BE REMOVED I took an online loan
	19 – 5-5

	I used an unauthorised overdraft
	20 – 6-1

	I paid my bills late/ missed payments
	21 – 6-2

	
Other, pls specify:_____________________
	
22 – 7-1

	Don’t Know 
	23-97

	Refused
	24-99









G. CHOOSING & USING FINANCIAL PRODUCTS & SERVICES (Heading will not feature in the online questionnaire)

The next questions refer to choosing & using financial services – (WILL NOT FEATURE IN THE ONLINE QUESTIONNAIRE)

	QPROD1A: Can you kindly indicate whether you have heard of any of these types of financial products pls?
QPROD1B: Now, can you indicate whether you currently hold any of these types of products (personally or jointly) pls? 
QPROD1C: And which of the following types of financial products have you chosen (personally or jointly) within the last 
                    two years pls, irrespective of whether you still hold them or not. Please do not include products which were 
                    renewed automatically from previous years. 

	
	QPROD1A:
Reply Options
Tick all that apply
	QPROD1B: 
Reply Options
Tick all that apply
	QPROD1C: 
Reply Options
Tick all that apply

	A pension fund
	1
	1 – 
GO TO NEW-Q3
	1 – 
GO TO NEW-Q3

	An investment account, such as a unit trust
	2
	2
	2

	A House loan 
	3
	3
	3

	A bank loan secured on property
	4
	4
	4

	 An unsecured personal bank loan 
	5
	5
	5

	A car loan
	6
	6
	6

	A credit card
	7
	7
	7

	A current account
	8
	8
	8

	A savings account
	9
	9
	9

	OPTION TO BE REMOVED  Microfinance loan 
	10
	10
	10

	Insurance
	11
	11
	11

	Stocks & shares
	12
	12
	12

	Bonds
	13
	13
	13

	Mobile phone payment account (contract)
	14
	14
	14

	Prepaid mobile phone top-up card
	15
	15
	15

	A bank overdraft  
	16
	16
	16

	I have not heard of any of these products
	17 – 98 – SKIP TO NEXT SESSION
	
	

	I dont hold any of these products 
	
	17 – 98 - SKIP TO NEXT SESSION
	

	I have not chosen any of these products in the last two years  
	
	
	17 – 98 

	Dont know
	18 – 97 – SKIP TO NEXT SESSION
	18 - 97 - SKIP TO NEXT SESSION
	18 - 97

	Refused
	19 - 99
	19 - 99
	19 - 99



	NEW-Q3: IF TICKED ‘1’ AT QPROD1B  &  IF TICKED ‘1’ AT QPROD1C: 

IF TICKED ‘1’ AT QPROD1B:
You said that you currently hold A PENSION FUND
                Which of the following statements best describes how you chose this PENSION FUND pls. Tick one only
OR
IF TICKED ‘1’ AT QPROD1C:
      You said that you chose A PENSION FUND within the last two years. 
      Which of the following statements best describes how you chose this PENSION FUND  pls. Tick one only

	I considered several options from different companies before making my decision 
	1

	I considered the various options from one company
	2

	I didn’t consider any other options at all
	3

	I looked around but there were no other options to consider
	4

	
Other, pls specify:__________________________
	
5

	Don’t Know 
	6 – 97

	Refused
	7 - 99




H. ATTITUDES & BEHAVIOUR (Heading will not feature in the online questionnaire)

	QS1.  On a scale from 1 to 5, with 1 being “completed disagree” and 5 being “completely agree”, please indicate your level of agreement with the following statements as they relate to you:   Tick One Only For Each Statement
INTERNAL NOTE TO MF: AT CLOSE OF FIELD, MF IS TO CHANGE TO OCED 1-5 LIKERT SCALE

	
QS1.
	
Statement
	Completely disagree 
	
Disagree
	Neither agree nor disagree 
	
Agree
	Completely agree

	1.
	I find it more satisfying to spend money than to save it for the long term
	1
	2
	3
	4
	5

	
2.
	
Money is there to be spent
	1
	2
	3
	4
	5

	3.
	I am satisfied with my present financial situation
	1
	2
	3
	4
	5

	
4.
	I keep a close personal watch on my financial affairs
	1
	2
	3
	4
	5

	5.
	My financial situation limits my ability to do the things that are important to me
	1
	2
	3
	4
	5

	
6.
	I set long term financial goals and strive to achieve them
	1
	2
	3
	4
	5

	
7.
	I have too much debt right now
	1
	2
	3
	4
	5



	QS2.  For each of the following statements, can you kindly indicate how much it applies to you pls, i.e. 1=Never, 2: rarely, 3=sometimes, 4=often, 5=always. 
INTERNAL NOTE TO MF: AT CLOSE OF FIELD, MF IS TO CHANGE TO OCED 1-5 LIKERT SCALE

	
QS2.
	
Statement
	
Never
	
Rarely
	
Sometimes
	
Often
	
Always

	1.
	I tend to worry about paying my normal expenses
	1
	2
	3
	4
	5

	2.
	My finances control my life
	1
	2
	3
	4
	5

	3.
	Before I buy something I carefully consider whether I can afford it
	1
	2
	3
	4
	5

	
4.
	I have money left over at the end of the month
	1
	2
	3
	4
	5

	5.
	
I pay my bills on time
	1
	2
	3
	4
	5




I. FINANCIAL KNOWLEDGE  (Heading will not feature in the online questionnaire)

	QK1. On a scale from 1 to 5, with 1 being “very low” and 5 being “very high”, how would you rate your overall knowledge on financial matters compared with other adults in Malta. One Only 
INTERNAL NOTE TO MF: AT CLOSE OF FIELD, MF IS TO CHANGE TO OCED 1-5 LIKERT SCALE

	Very low
	1

	Quite low
	2

	Average
	3

	Quite high
	4

	Very high
	5

	Dont know
	6 - 97

	Refused
	7 - 99









The next few questions will take the form of a small quiz. These questions are not meant to trick you so if you think you have the correct answer, then you probably do.  

	QK2. Imagine that 5 brothers are given a gift of €1,000. If these brothers had to share the money equally, how much does each friend get?                                                                        CORRECT RESPONSE: €200 (not to include in online quest)

	
Please indicate your reply here (in figures):  €__________
	
1

	Don’t Know 
	2 - 97

	Refused
	3 - 99

	Irrelevant answer (NOT to include in the online questionnaire) but at close of field, MF will go through all the replies and amend the irrelevant replies at  reply option 1 
	
4 - 999



	QK3. Now imagine that these brothers have to wait for one year to get their share of the €1,000 and inflation stays the same. In one year’s time, will they be able to buy…… :  Tick one only
CORRECT RESPONSE: Less than they could buy today 
INTERNAL NOTE TO MARIKA: 
OCED Correct Response may not be applicable to Malta. At data analysis stage, MF to inform Adele of this. 

	... more with their share of the money, than they could buy today
	1

	.... the same amount
	2

	... less than they could buy today
	3

	Other, pls specify: ________________________
	4

	Don’t Know 
	5 - 97

	Irrelevant answer (NOT to include in the online questionnaire) but at close of field, MF will go through all the replies and amend the irrelevant replies at  reply option 1 

INTERNAL NOTE TO MARIKA: If the respondent replies ‘’ ... It depends on the type of things they they want to buy’’ this is to be marked RELEVANT ANSWER 
	
6 - 999



	QK4. Let’s say you lend €25 to a friend one evening and he gives you €25 back the next day. How much interest has he paid on this loan?                                                                                                                                 CORRECT RESPONSE: 0 

	
Please indicate your reply here (in figures):  €__________
Internal note to Marika: for replies such as zero, nothing, he didnt, etc, MF is to convert these to a number and record
	
1

	Don’t Know 
	2 - 97

	Irrelevant answer (NOT to include in the online questionnaire) 
but at close of field, MF will go through all the replies and amend the irrelevant replies at  reply option 1  
	
4 - 999



	QK5. Let’s say you put €100 into a bank savings account (with no fees incurred) with a guaranteed interest rate of 2% per year. You don’t make any further payments into this account and you don’t withdraw any money. How much will there be in this savings account at the end of the first year, once the interest payment is made by the bank? 
                                                                                                                                                                           CORRECT RESPONSE: 102

	
Please indicate your reply here (in figures):  €__________
	
1

	Don’t Know 
	2 - 97

	Irrelevant answer (NOT to include in the online questionnaire) 
but at close of field, MF will go through all the replies and amend the irrelevant replies at  reply option 1   
	
3 - 999



	QK6. With reference to the same scenario given above …. and how much would you have in your savings account at the end of five years? The interest rate will remain at 2% per year and there are no fees incurred.  
                                                                                                                                                   CORRECT RESPONSE: More than €110

	More than €110
	1

	Exactly €110
	2

	Less than €110
	3

	It is not possible to say from the information given
	4

	Don’t Know 
	5 - 97



	QD13. Which of the following best describes your NET (after paying tax) annual household income (NOT just your own personal income) pls?   Tick one only    
INTERNAL NOTE TO MF: 
MF to inform Adele that the median household income below refers to Malta’s NET ANNUAL income. 

	Up to €13,500 per year 
	1

	Between €13,500 - €22,500 per year
	2

	€22,500 or more per year 
	3

	Don’t Know 
	4 - 97

	Refused
	5 - 99




J. RESPONDENT PROFILE (Heading will not feature in the online questionnaire)

	QD9. What is the highest educational level you have attained pls?    Tick one only               
INTERNAL NOTE TO MARIKA: 
1. at close of field to inform adele that the reply options were customized to malta’s situation           
2. At close of field, MF is to change to OCED 1-5 likert scale                                                               

	No formal education
	1

	primary school
	2

	Some secondary school
	3

	Complete secondary school
	4

	Post-secondary technical/vocational education
	5

	University-level education (ie. Bachelors, first degree, etc) 
	6

	Post-graduate level education (ie. Masters, PhD, etc) 
	7

	Refused
	8 - 99



	[bookmark: _Hlk512267030]QD10.  Which of these best describes your current work situation? Tick one only                                                                                       

	Self-employed
	1

	Employed (full-time/part-time)
	2

	Apprendice
	3

	Looking after the home
	4

	Unemployed (looking for work)
	5

	Retired
	6

	Unable to work due to sickness or ill-health
	7

	Not working and not looking for work
	8

	student
	9

	
Other, pls specify: _____________________
	
10

	Refused
	11 - 99




PARTICIPATE IN OUR COMPETITION AND WIN €200 IN CASH!!

If you are interested to participate in our survey competition with the possibility of winning €200 in cash, please reply to the competition question below and indicate your name, tel/mobile no and email address pls.  The competition draw will be held on 24th September 2018 and the competition winner will be informed by phone and his/ her name will be announced on our Facebook page.

	NEW-4. Would you like to participate in this competition? Tick one only

	Yes
	1

	No 
	                                      2 – CLOSE INTERVIEW



	NEW-5. What title has Valletta been awarded in 2018? Tick one only

	Valletta 2018 - the European Capital of Culture
	1

	Valletta 2018 - the European Capital of Sports 
	2




NOTE: May we remind you that your contact details will be used for the competition purposes ONLY. This means that your name and contact details will NOT be disclosed to our client or other third parties. This information will be deleted after the competition draw date.

	
NEW-6. Kindly indicate your Name and Surname: ________________________ 



	
NEW-7. Pls indicate your tel/mobile no: ________________________ 



	
NEW-8. Pls indicate your email address: ________________________ 




THANK YOU FOR PARTICIPATING IN THIS SURVEY
1

