Micro Research – 3rd Project Scams & Fraud

Scams and Fraud in Malta:  2021
 
In 2019, ĠEMMA added two further core knowledge and skill domain competencies to the six (budgeting and planning; managing debt; preparing for a rainy day; long term planning; basic understanding of savings and investment; basic understanding of consumer rights relating to financial products) identified in the 2017-2019 Strategy for Retirement and Financial Income for a Maltese citizen to be financially capable.  These two new core knowledge and skill domain competencies are (a) financial exploitation; and (b) digital finance.
 
One important issue that overlaps both these domains are digital scams and fraud.  Teaming up with the eSkills Malta Foundation and the HSBC Malta Foundation, ĠEMMA issued its Little Black Book Series on scams and fraud – currently in its 5th issue (https://gemma.gov.mt/ebooks/).
 
In February 2021, ĠEMMA carried out a national survey on scams and fraud to obtain an empirical baseline of the state of play in Malta.
 
ĠEMMA places the survey instruments in English and Maltese and the microdata for public use by researchers and parties interested in the financial capability policy area.
 
	ĠEMMA-Christmas-Spending-Questionnaire-2018
	EN / MT
PDF
	 

	Survey Micro Data
	EXCEL sheet
	 

	Survey report
	PPT
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The ĠEMMA survey complements the study titled ‘Survey on scams and fraud experienced by consumers – Final report’ carried out by Ispos on behalf of the European Commission in 2020.  This report is a comparative study amongst EU member states, including Malta.
 
https://ec.europa.eu/info/sites/default/files/aid_development_cooperation_fundamental_rights/ensuring_aid_effectiveness/documents/survey_on_scams_and_fraud_experienced_by_consumers_-_final_report.pdf
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