
MFSA’s Initiatives 
in Financial Literacy 
and Consumer 
Awareness

Dr. Sarah Pulis – Head Conduct Supervision

6 March 2024



©Copyright 2024 | Malta Financial Services Authority

MFSA’s Initiatives in Financial Literacy

✓ We believe that empowered consumers are good consumers and can take better financial decisions

✓ Increases financial well being in society – a better society

✓ Increase confidence in local markets – also contribute to the Economy

✓ A statutory duty in terms of Article 4 of the MFSA Act

• to provide and foster further training, knowledge and education on all matters relating to financial services

• to ensure investor confidence in local regulated markets

✓ A Strategic Priority for MFSA in terms of the Strategic Statement published in February 2023. 

Why?
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MFSA’s Initiatives in Financial Literacy

Types of Channels Used
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MFSA’s Initiatives in Financial Literacy

MFSA  Website
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Other Website Tools

Page - 5



©Copyright 2024 | Malta Financial Services Authority

MFSA’s Initiatives in Financial Literacy
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Social Media
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MFSA’s Initiatives in Financial Literacy

TV and Radio Interviews / Adverts
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MFSA’s Initiatives in Financial Literacy

Online and Print Newspaper Articles
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MFSA’s Initiatives in Financial Literacy

We had two digital banners, one for loans and another for credit cards

Digital Banners for popular newspaper sites
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MFSA’s Initiatives in Financial Literacy
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MFSA’s Initiatives in Financial Literacy

School Visits
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MFSA’s Initiatives in Financial Literacy

Printed Leaflets and Posters to be left at Banks
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MFSA’s Initiatives in Financial Literacy

Topics Recently Addressed
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MFSA’s Initiatives in Financial Literacy

- Bank Loans and Credit Cards 

- Inflation

- Crypto Currencies

- Warning on Scams

- Warnings on Unlicensed Service Providers

- Basic Payment Account

- Home Insurance

- Insurance Based Investment Products 

 

Topics Recently Addressed
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MFSA’s Initiatives in Financial Literacy

2024 Consumer Education Campaigns
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MFSA’s Initiatives in Financial Literacy

➢ Few adults across participating countries hold financial products that are labelled “sustainable”, “green” or 
otherwise indicate a sustainable designation. In Malta – 3.2% of respondents.  (source: OECD /INFE 2023 
international survey of adult financial literacy)

➢ Awareness relating to these products and their beneficial qualities vis a vis the environment but need to avoid 
greenwashing.

➢ Consumer Awareness Campaign launched in Feb 2024 

Greenwashing 
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MFSA’s Initiatives in Financial Literacy

➢  Concerns identified :

▪ Local Issues are usually immediately taken up irrespective of coupon value

▪ Risk/Return profile may not be fully understood by investors

▪ Prospectus disclosures may be overwhelming

➢ Campaign to address:

✓ Relationship between risk and return (coupon value)

✓ Interpretation of certain disclosures in the prospectus

✓ Clarification of terminology (secured vs unsecured)

Investment in Bonds 
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MFSA’s Initiatives in Financial Literacy

Issues identified:  source -  (OECD /INFE 2023 international survey of adult financial literacy)

Cybersecurity
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MFSA’s Initiatives in Financial Literacy

➢  To Address these areas:

✓ Social Engineering  (e.g. the use of deception to manipulate individuals to divulge confidential 
or personal info)

✓ Basic Personal Cybersecurity Tips

✓ Risks attributed to Online Gaming within the finance context;

✓ Platformisation ( purchasing of financial products through digital means).

Cybersecurity Campaign 
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MFSA’s Initiatives in Financial Literacy

✓ Establishment of Calendar of Financial Education Initiatives for 2024 increasing footprint 

✓ Collaboration with other entities including GEMMA to better synergise efforts in this area

✓ Engaging in further Consumer Awareness Campaigns targeting particular topics 

✓ Participation in a National Stakeholders Committee – working group to co ordinate Financial Education Initiatives on a national 
level better. 

Next Steps…..
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Thank you

Get in touch

T:      +356 2144 1155
E:      info@mfsa.mt
W:    www.mfsa.mt

A:     Malta Financial Services Authority,
        Triq l-Imdina, Zone 1, 
        Central Business District, Birkirkara, 
        Malta, CBD 1010
        

Follow Us
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